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PREFACE 
 
The Massachusetts Food Safety Directory was developed to carry out the mission of the 
Massachusetts Coalition for Food Safety and Defense (MCFSD) so as to enhance the food 
safety and defense system in Massachusetts from farm (or ocean) to table.  The directory 
provides you with a list of government agencies, industry associations, academic institutions, 
and other stakeholders interested in or responsible for food safety and defense in 
Massachusetts, along with available agency and contact information and available resources.   
 
Who is the Massachusetts Coalition for Food Safety and Defense? 
 
The Massachusetts Coalition for Food Safety and Defense (MCFSD) is a network of primarily 
Massachusetts organizations representing government agencies, industry, academia, 
consumers and other entities interested in food safety and defense. 
  
The mission of the MCFSD is to enhance the farm (or ocean) to table food safety and 
defense system in Massachusetts by: 
 

o Establishing and maintaining a broad-based communication network of persons 
interested in or responsible for food safety and defense, and 

 
o Providing a network that facilitates the development, dissemination and 

promotion of uniform food safety and defense information based on current 
science and risk management principles including planning, prevention, 
response and recovery. 

 
 
We would like to acknowledge that this coalition initiative and directory was made possible 
through FDA’s Response to Food Safety Task Force Conference Grant Program. We would 
like to thank the coalition representatives and Steering Committee Members for their 
participation and assistance in helping with the development of this directory.  
 
For more information on the MCFSD, please contact our office at 617-983-6712.   
 
 
       Priscilla Neves, Director 
       Food Protection Program 
 
 
Massachusetts Department of Public Health 
Center for Environmental Health 
Food Protection Program 
305 South Street 
Jamaica Plain, MA 02130 
 
617-983-6712  Fax 617-983-6770 
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COALITION PARTICIPANTS 
Massachusetts Coalition for Food Safety and Defense (MCFSD) 

2005 and 2006 Meeting Attendees 
Water 
Northeast Bottled Water Association (NEBWA), Tara White, Project Manager 
 
*MDPH Food Protection Program (FPP), Kim Foley, Bottled Water 

Seafood   
Massachusetts Division of Marine Fisheries (DMF), Michael Hickey, Shellfish Supervisor 

*Massachusetts Department of Public Health Food Protection Program (FPP), Paul Tierney, Director (Retired) 

National Marine Fisheries Services-(USDC/NMFS), David Moisan, Branch Chief 

Agricultural Animals/Produce/Dairy 
H.P. Hood Company, Mike O’Connor, Food Security 
 
*Massachusetts Department of Agricultural Resources (DAR), Bonita Oehlke, Marketing Coordinator 

Massachusetts Department of Agricultural Resources Division of Biosecurity and Regional Service, Lorraine 
O’Connor, DVM, Chief Veterinary Health Officer 

Massachusetts Department of Public Health Food Protection Program (FPP), Ellen Fitzgibbons, Dairy Plant 
Inspectional Unit Supervisory Inspector 

U.S. Food and Drug Administration, Robert Altobelli, Milk Specialist 

Meat and Poultry Slaughtering and Manufacturing 
Massachusetts Department of Public Health Food Protection Program (FPP), Scott Allen, Supervisory Inspector 

US Department of Agriculture (USDA), John Augustine, Investigations Analysis Officer 

Food Manufacturing/Storage/Distribution 
H.P. Hood Company, Mike O'Connor, Food Security 

Kraft Foods, Dave Batchelder, Quality Manager 

Massachusetts Department of Agricultural Resources (DAR), Bonita Oehlke, Marketing Coordinator 

Massachusetts Department of Public Health Food Protection Program (FPP), Beth Altman, Assistant Director 

Massachusetts Department of Public Health Food Protection Program (FPP), Christine Majewski, Senior 
Inspector II 

*Massachusetts Department of Public Health Food Protection Program (FPP), Linda Sperandio, Food Safety 
Compliance 

U.S. Food and Drug Administration (FDA), Chris VanTwyver, Supervisor 

Welch's, Cat Palmer, Quality Specialist 

Retail Food and Food Service 
Big Y Foods, Inc., Cas Tryba, Food Safety Manager 

Boston Inspectional Services Department (BISD), Charlie Cook, Principal Health Inspector 

*Harvard University - Environmental Health and Safety, Valerie Nelson, Sanitation, Health and Safety Officer 

Massachusetts Department of Early  Education and Care (EEC), Dana Cohen-Avery, 
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Massachusetts Department of Early Education and Care (EEC), Donna Marshall, Policy and Training Advisor   

Massachusetts Department of Education- Nutrition (DOE), Kathleen Millet, Director of Health and Nutrition 

Massachusetts Department of Education (DOE), Kevin Dawson, Educational Specialist  

Massachusetts Environmental Health Association (MEHA), Jim White, Natick Board of Health, MEHA President  

Massachusetts Executive Office of Elder Affairs (EOEA), Shirley Chao, Director of Nutrition 

Massachusetts Food Association (MFA), Brian Houghton, Vice President 

Massachusetts Food Establishment Advisory Committee (FEAC), David Small, Stop & Shop Companies  

Massachusetts Health Officers Association (MHOA), Holly Detroy, Wellesley Health Department 

Massachusetts Health Officers Association (MHOA), Sharon Walker Mastenbrook, President, Burlington Board 
of Health 

Massachusetts Restaurant Association (MRA), James Doherty, Sodexho 

Massachusetts Restaurant Association (MRA), Janine Harrod, Director of Government Affairs 

Massachusetts Department of Public Health Community Sanitation Program (CSP), Paul Halfmann, Assistant 
Director 

*Massachusetts Department of Public Health Food Protection Program (FPP), Diane Bernazzani, Food Safety 
Specialist 

School Nutrition Association of Massachusetts (SNA), Joanne Lennon, President 

Shaw’s Supermarkets, Robert Brown, Manager of Food Safety 

*Stop & Shop, David Small, Vice President Regulatory Affairs 

The Greater Boston Food Bank (GBFB), Tara Hatala, Nutrition Manager 

The Greater Boston Food Bank (GBFB), Chad Michael, Senior Nutrition Associate 

*U.S. Food and Drug Administration - State Training Branch, Raymond Duffill, Sr.Food Specialist 

University of Massachusetts Amherst - Environmental Health and Safety, Larry Davis, Environmental Health 
Specialist  

University of Massachusett Amherst - Extension Nutrition Education Program, Rita Brennan-Olsen, Extension 
Food Safety   Education Program Leader 

University of Massachusetts Amherst – Extension Nutrition Education Program, Nancy Cohen, Ph.D., Professor 

University of Massachusetts Amherst – Department of Hospitality and Tourism, Judy K. Flohr, Ph.D., Lecturer 

Watertown Health Department, Gerard Cody, Chief Environmental Health Officer 

Watertown Health Department, Steve Ward, Director 

Watertown Health Department, Megan Baldwin, Sanitarian 

Western Massachusetts Public Health Association (WMPHA), Barbara Kulig, President 

Food Safety Education and Task Forces 
*Massachusetts Coalition for Food Safety and Defense (MCFSD), Priscilla Neves, Assistant Director 
Massachusetts Department of Public Health Food Protection Program (FPP) 

*Massachusetts Partnership for Food Safety Education (MPFSE), Rita Brennan Olson, Nutrition Education & 
Training Coordinator (DOE) 

Massachusetts Department of Public Health Bureau of Family and Community Health, Diana Hoek, Community 
Coordination Nutritionist 

Massachusetts Department of Public Health Nutrition Board, Jan Kallio, Director 

Massachusetts Department of Public Health Women, Infant and Children (WIC), Jane Dvorak, Program 
Manager 
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Masssachusetts Department of Public Health, Mary Blocksidge, Vendor Manager 

*U.S. Food and Drug Administration (FDA), Mary Yebba, Public Affairs Specialist 

 

Foodborne Illness/Food Emergency Response  
Federal Bureau of Investigation, Boston (FBI), J. Brooks Broadus, Special Agent 

Federal Bureau of Investigation, Boston (FBI), Keri Farley 

Massachusetts Emergency Management Agency (MEMA), John Tommaney, Chief of Operations 

Massachusetts State Police, James Devlin, Emergency Management, Lieutenant 

Massachusetts Department of Public Health Center for Emergency Preparedness (CEP), Kathleen McAllister, 
Chemical & Radiological Technical Advisor 

Massachusetts Department of Public Health Center for Environmental Health (CEH), Suzanne Condon, 
Associate Commissioner for Environmental Health 

Massachusetts Department of Public Health Center for Environmental Health (CEH), Jeannette Goyette, CEH 
Prep Liaison  

Massachusetts Department of Public Health Epidemiology Program, Bela Matyas, M.D., M.P.H., Epidemiology 
Medical Director 

Massachusetts Department of Public Health Food Protection Program (FPP), Kim Foley, Program Coordinator 

Massachusetts Department of Public Health Food Protection Program (FPP), Sandra Cox, Administrative 
Support 

Massachusetts Department of Public Health Health and Homeland Alert Network (HHAN), Scott Kenfield, HHAN 
Coordinator 

Massachusetts Department of Public Health Bureau of Laboratory Sciences (BLS), Caley Heckman, Assistant 
Coordinator, Chemistry Terrorism Lab 

Massachusetts Department of Public Health Working Group on Foodborne Illness Control, Emily Harvey, 
Epidemiologist 

Massachusetts Department of Public Health Communicable Disease Department, Catherine Brown, 
Veterinarian 

U.S. Food and Drug Administration (FDA), Michael Kravchuk, Director Investigation Branch 

U.S. Department of Agriculture (USDA), John Augustine, Investigations Analysis Officer 

 
*Steering Committee Members 
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ACRONYMS 
BISD  Boston Inspectional Services Department 
BLS Bureau of Laboratory Sciences 
BOH Board of Health 
CEH  Center for Environmental Health 
CEP  Center for Emergency Preparedness 
CISA Community Involved in Sustaining Agriculture 
CSP  Community Sanitation Program 
DAR  Department of Agricultural Resources 
DMF  Division of Marine Fisheries 
DOE  Department of Education 
DPH  Department of Public Health 
EEC (OCCS) Early Education and Care (formerly Office of Child Care Services)
EHS  Environmental Health and Safety 
EOEA  Executive Office of Elder Affairs 
EOPS Executive Office of Public Safety 
FBI  Federal Bureau of Investigation 
FDA  United States Food and Drug Administration 
FEAC  Food Establishment Advisory Committee 
FEMA  Federal Emergency Management Agency 
FMFM Federation of Massachusetts Farmers’ Markets 
FPP  Food Protection Program 
FRANE Frozen and Refrigerated Association of the NorthEast 
FSIS  Food Safety and Inspection Services 
GBFB  Greater Boston Food Bank 
HHAN Health and Homeland Alert Network 
MARS Massachusetts Association of Roadside Stands 
MCFSD Massachusetts Coalition for Food Safety and Defense 
MEHA  Massachusetts Environmental Health Association 
MEMA   Massachusetts Emergency Management Agency 
MFA  Massachusetts Food Association 
MHOA  Massachusetts Health Officers Association 
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MNB Massachusetts Nutrition Board 
MPFSE  Massachusetts Partnership for Food Safety Education 
MRA  Massachusetts Restaurant Association 
MSFA Massachusetts Specialty Food Association 
NEBWA  Northeast Bottled Water Association 
NEFDOA Northeast Food and Drug Officials Association 
NMFS  National Marine Fisheries Services 
NOFA/Mass Northeast Organic Farming Assoc./Massachusetts Chapter 
OFO  Office of Field Operations 
OTA Organic Trade Association 
SEMAP Southeastern Massachusetts Agricultural Partnership 
SNA School Nutrition Association of Massachusetts 
SPCC Spill Prevention Countermeasures and Control 
UMASS  University of Massachusetts 
USDA  United States Department of Agriculture 
USDC  United States Department of Commerce 
WMPHA  Western Massachusetts Public Health Association 
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ACADEMIA 

 
Harvard University  
Environmental Health and Safety (EHS) 
46 Blackstone St. 
Cambridge, MA 02139 
Tel  (617) 495-2102    Fax  (617) 495-0593 
 
www.uos.harvard.edu/ehs/ehs.shtml 
 
Contact: Valerie Nelson     (617) 495-2102    
 
The Environmental, Health and Safety (EHS) Food Safety Program provides technical assistance, 
auditing services, and education to participating campus food service operations, in order to offer a 
safe and wholesome food supply to the university community. 
 
Training materials: Employee Health Training for Managers, Reporting Responsibilities: Staff 
Employee Health Training, ServSafe Training. Brochures, Additional Resources: Grease Trap 
Maintenance Brochure, Hazardous Waste Disposal (food service), Spill Prevention Countermeasures 
and Control (SPCC), Food Service Operator's Environmental  Tracking Program, Insect identification 
and assistance program, Frozen dessert monitoring and technical assistance program, Recall 
notification program, Emergency response program. 
 
 
University of Massachusetts Amherst (UMASS Amherst) 
 
University of Massachusetts Amherst  
Department of Hospitality and Tourism 
Flint Lab 107 
Amherst, MA   01003 
Tel  (413) 545-4042    Fax  (413) 545-4235 
 
www.isenberg.umass.edu/htm 
 
Contact: Judy K. Flohr     (413) 545-4042    
 
The Department of Hospitality and Tourism recognizes that its mission is as multifaceted as the 
interests it represents. Its mission to teach, advance, and support the practice and management of the 
hospitality and tourism industries reflects and addresses the needs of its multiple constituencies.  
Educate students at the Undergraduate and Graduate levels, so they can succeed as professionals 
capable of providing innovative leadership in changing environments. An overriding principle of the 
Department of Hospitality and Tourism Management is its ability to successfully serve the above 
constituents and continuously position itself as a leading hospitality and tourism program both 
nationally and abroad. 
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University of Massachusetts Amherst  
Environmental Health and Safety 
117 Draper Hall 
Amherst, MA   01003-9244 
Tel  (413) 545-5110    Fax  (413) 545-2600 
 
www.ehs.umass.edu 
 
Contact: Larry Davis     (413) 545-2682    
 
Environmental, Health and Safety (EHS) operates a comprehensive environmental health and safety 
program on the University of Massachusetts Amherst campus. 
 
 

 
University of Massachusetts Amherst  
Department of Nutrition 
Chenoweth Lab 
100 Holdsworth Way 
Amherst, MA   01003-9282 
Tel  (413) 545-1079    Fax  (413) 545-1074 
 
http://www.UMass.edu/umext/nutrition/programs/food_safety/index.html 
 
Contact: Nancy Cohen, Ph.D., R.D., Professor and Head of Department (413) 545-1079  
 
The Food Safety Education program provides training and resources on safe food handling to food 
producers and processors, food workers, regulatory officials, educators and volunteers serving 
children, the elderly and other vulnerable groups to: 1. Increase knowledge about the causes of 
foodborne illness and the practices needed to reduce it in high risk groups & 2. Improve safe food 
practices of food producers, workers, regulators, and high risk consumers. 
 
Materials include fact sheets, pamphlets and posters (Food Safety for Food Workers, Wash Hands, 
How to Sanitize, Control Pests, Control Temperature, Pack Safe Lunches, FightBAC, Keep Food Safe 
When the Power goes out). Many are available in several languages. Training guides and curriculum 
include Food Handling is a Risky Business, Safe Food at Home (for developmentally disabled 
consumers), Food Safety and Quality for Small Food Processors and Food Safety for Food Workers 
Teaching Tips. http://www.umass.edu/umext/nutrition/food_safety/resources/index.htm 
 
Online Support for Small Food Entrepreneurs http://www.umass.edu/nefe/ 
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FOOD SAFETY GROUPS AND TASK FORCES 
 
Massachusetts Coalition for Food Safety and Defense (MCFSD) 
Massachusetts Department of Public Health - Food Protection Program 
305 South St. 
Jamaica Plain, MA   02130- 
Tel  (617) 983-6712    Fax  (617) 983-6770 
 
 
Contact: Priscilla Neves   (617) 983-6712    
 
 
The mission of the Massachusetts Coalition for Food Safety and Defense (MCFSD) is to enhance the 
farm (or ocean) to table food safety and security system in Massachusetts by: 
 
Establishing and maintaining a broad-based communication network of persons interested in or 
responsible for food safety and security, and  
 
Providing a network that facilitates the development, dissemination and promotion of uniform food 
safety and security information based on current science and risk management principles including 
planning, prevention, response and recovery. 
 
 

 
Massachusetts Food Establishment Advisory Committee (FEAC) 
Food Protection Program 
305 South St. 
Jamaica  Plain, MA   02130 
Tel  (617) 983-6712    Fax  (617) 983-6770 
 
www.mass.gov/dph/fpp 
 
Contact: David Small (Stop & Shop) – Chairman    (617) 770-6009    
 
The mission of the Massachusetts Food Establishment Advisory Committee (FEAC) is to promote 
food safety by advising the Director of the Food Protection Program on policies, interpretations, new 
technologies and concepts based on sound science, to improve communication between the regulatory 
community and the retail food industry, and to encourage uniform application by the regulatory 
community and the food industry relative to 105 CMR 590.000, Minimum Sanitation Standards for 
Food Establishments - Article X. 
 
Retail Food Industry Contacts - Trade Associations, Emergency Response Plans and experts. 
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Massachusetts Partnership for Food Safety Education (MPFSE) 
350 Main Street 
Malden, MA   02148-5023 
Tel  (781) 338-6481    Fax  (781) 338-3399 
 
http://www.umass.edu/umext/nutrition/food_safety/resources/index.htm 
 
Contact: Rita Brennan Olson     (781) 338-6481    
 
The Massachusetts Partnership for Food Safety Education (MPFSE) provides food workers and 
consumers with easy access to food safety information, education and training. 
 
Materials include factsheets and posters (Food Safety for Food Workers, Wash Hands, How to 
Sanitize, Control Pests, Control Temperature, Pack Safe Lunches, FightBAC, Keep Food Safe When 
the Power Goes Out). Many are available in several languages. Also includes Teaching Tips for these 
materials. 
 
 
 
 
Northeast Food and Drug Officials Association (NEFDOA) 
City of Concord Health Services 
37 Green Street 
Concord, NH 03301 
Tel  (603) 230-3639      Fax  (603) 225-8586 
 
www.nefdoa.com 
 
Contact: Eugene A. Blake – Executive Secretary   (603) 230-3639 
 
 
Founded in 1911, the Northeast Food and Drug Officials Association (NEFDOA) is an international, 
nonprofit, and democratically run organization. It invites into its ranks all members of regulatory 
agencies, regulated industries and academia who are concerned with the development and enforcement 
of uniform food, drug, product safety and other consumer protection laws. 
 
NEFDOA is a regional affiliate of the Association of Food and Drug Officials (AFDO) and is 
comprised of food, drug health, consumer protection, safety and industry officials in the states of 
Connecticut, Maine, Massachusetts, New Hampshire, New York, Rhode Island, Vermont and the 
Atlantic Provinces, New Brunswick, Newfoundland, Nova Scotia, and Prince Edwards Island and 
Quebec in Canada.
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GOVERNMENT - LOCAL 
 
 
 
Boston Inspectional Services Department (BISD) 
1010 Mass Ave. 
Boston, MA   02118- 
Tel  (617) 635-5326    Fax  (617) 635-5322 
 
www.mayorsfoodcourt.com 
 
Contact: Tom Goodfellow     (617) 635-5326    
 
It is the mission of the Boston Inspectional Services Department (BISD) to protect the health, safety 
and welfare of all people in Boston as well as the quality of this city's neighborhoods by providing 
reliable services, professional reviews, fair inspections, and enforcement in a respectful, timely, and 
predictable manner. 
 
 

 
Massachusetts Environmental Health Association (MEHA) 
13 E. Central St. 
Natick, MA 01760 
Tel (508) 6476460      Fax (508) 647-6466 
 
www.mehaonline.net 
 
Contact: Jim White, Natick Board of Health, President     (617) 972-6446    
 
The goal and purpose of the Massachusetts Environmental Health Association (MEHA) is to provide 
quality training and educational programs, while providing members an opportunity to meet and 
exchange ideas. 
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Massachusetts Health Officers Association (MHOA) 
29 Center St. 
Burlington, MA 01803 
Tel  (781) 270-1954    Fax  (781) 2737687 
 
www.mhoa.com 
 
Contact: Sharon Mastenbrook, Burlington Board of Health, President   (781) 270-1954 
    Holly Detroy, Wellesley Health Department  (781) 235-0135    
 
The mission of the Massachusetts Health Officers Association (MHOA) is to assist and support staff of 
local health departments in meeting their statutory responsibilities to the public through programs of 
education, technical assistance, representation and resource development and by providing educational 
and informational programs to the general public on public health topics. 
 
Annual conference, regular membership meetings, trainings, roster of local boards of health, website. 

 
Western Massachusetts Public Health Association (WMPHA) 
c/o W. Springfield Board of Health 
26 Central St. 
W. Springfield, MA   01089-2754 
Tel  (413) 263-3205    Fax  (413) 737-1583 
 
www.members.aol.com/Wmasspha/home.html 
 
 
Contact: Barbara Kulig, President     (413) 263-3205 
 
The mission of the Western Massachusetts Public Health Association (WMPHA) is to assist and 
support staff of local health departments and other groups related to public health, in meeting their 
stautory responsibilities to the public through programs of education, technical assistance, 
representation and resource development and by providing educational and informational programs to 
the general public on public health topics. 
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GOVERNMENT - STATE 
 
Massachusetts Department of Agricultural Resources (DAR) 
251 Causeway St.,  Suite 500 
Boston, MA   02114 
Tel  (617) 626-1700    Fax  (617) 626-1850 
 
www.mass.gov/agr 
 
Contact: Bonita Oehlke      (617) 626-1753   
 
The Massachusetts Department of Agricultural Resources (DAR) mission is to support, promote and 
enhance the long-term viability of Massachusetts agriculture with the aim of helping this state's 
agricultural businesses become as economically and environmentally sound as possible. By so doing, it 
is hoped that our farmers will continue to support and maintain thousands of acres of valuable open 
space for the benefit of the state's economy and environment. The Department's divisions and bureaus 
are working to fullfill this mission through a variety of initiatives and programs. 
 
 
Massachusetts Department of Early  Education and Care (EEC) 
340 Main St., Suite 400 
Worcester, MA   01608 
Tel  (508) 798-5180    Fax  (508) 798-5181 
 
www.mass.gov/eec 
 
Contact: Dana Cohen-Avery      (508) 798-5180  Ext.216 
 
The Department of Early Education and Care (EEC) combines the functions of the Office of Child 
Care Services (OCCS) with those of the Early Learning Services Division at the Department of 
Education. 
 
Masssachusetts Department of Education (DOE)- Nutrition Program 
350 Main St., 4th Fl 
Malden, MA   02148- 
Tel  (781) 338-3300    Fax  (781) 338-3399 
 
www.doe.mass.edu 
 
Contact: Kathleen Millet    (781) 338-3300   
 
The mission of the Nutrition Program is to contribute to the health and well being of the 
commonwealth's children by supporting nutritious meal service in day care centers, family day care 
homes, summer feeding sites and schools. 
 
Posters, manuals, videos, books, databases, training, school lists and information. 
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Massachusetts Department of Public Health (MDPH) 
 
Massachusetts Department of Public Health 
Bureau of Family and Community Health 
250 Washington St., 6th floor 
Boston, MA   02108 
Tel  (617) 624-6100    Fax  (617) 624-6179 
 
www.mass.gov/dph/fch 
 
Contact: Diana Hoek      (617) 624-6149   
 
The Bureau of Family and Community Health promotes and improves the health and well-being of 
Massachusetts residents. We monitor health status and identify and address the unmet needs of 
individuals, families and groups. We build private and public partnerships to ensure access to quality 
services that are effective, culturally appropriate and responsive to the diverse, changing needs of 
Massachusetts Communities. 
 
Massachusetts Department of Public Health 
Center for Emergency Preparedness (CEP) 
250 Washington St. 
Boston, MA   02180- 
Tel  (617) 624-5289    Fax  (617) 624-5777 
 
www.mass.gov/dph 
 
Contact: Beverly Anderson , Acting Director     (617) 624-5289 
 
 
Massachusetts Department of Public Health 
Community Sanitation Program (CSP) 
Center for Environmental Health 
250 Washington St., 7th FL 
Boston, MA   02180- 
Tel  (617) 624-5757    Fax  (617) 624-5777 
 
www.mass.gov/dph/ceh 
 
Contact: Paul Halfmann     (508) 792-7880  Ext. 2340 
 
The Community Sanitation Program (CSP) is responsible for the prevention of avoidable death and 
morbidity through the enforcement of the State Sanitary Code.The Community Sanitation Program  
also provides a range of education, consultation and enforcement activities in areas dealing with the 
following community sanitation topics: housing, swimming pools, indoor skating rinks, farm labor 
camps,  recreational camps for children, correctional facilities, infectious waste, family-type 
campgrounds, nuisance-type conditions. 
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Massachusetts Department of Public Health 
Epidemiology Program 
Communicable Disease 
305 South Street 
Jamaica Plain, MA   02130 
Tel  (617) 983-6800    Fax  (617) 983-6840 
 
www.mass.gov/dph/cdc 
 
Contact: Bela Matyas, M.D., M.P.H.      (617) 983-6800   
 
The Epidemiology Program helps protect the residents of the Commonwealth from foodborne 
illnesses, emerging infectious illnesses, and other communicable disease. Major goals of the program 
are: the prevention of rabies in humans and domestic animals (of critical importance since the arrival 
of the raccoon rabies epizootic in the fall of 1992); the surveillance of emerging and re-emerging 
infections and; interruption of transmission of communicable diseases. Special initiatives of the 
program include expanding hepatitis C prevention and control efforts, addressing the threat of 
bioterrorism through preparedness activities, and implementing active surveillance for Lyme disease 
and antibiotic resistant organisms. 
 
 

 
Massachusetts Department of Public Health 
Food Protection Program (FPP) 
Center for Environmental Health 
305 South St. 
Jamaica Plain, MA   02130 
Tel  (617) 983-6712  Fax  (617) 983-6770 
 
www.mass.gov/dph/fpp 
 
Contact: Priscilla Neves    (617) 983-6712   
 
The Food Protection Program (FPP), within the Center for Environmental Health, strives to ensure a 
safe and wholesome food supply in the Commonwealth of Massachusetts. The Program accomplishes 
this objective by responding to foodborne illness complaints; developing regulations, policies, and 
interpretations; conducting routine inspections; participating in cooperative programs with other state, 
federal, and local agencies; offering educational programs; and undertaking enforcement actions such 
as embargoes, administrative sanctions, and civil or criminal penalties. 
 
License application forms; Food Protection Program regulations; The Reporter; Foodborne Illness 
Investigation materials; MA Food Protection Manager Certification Exam and Trainer Directory; Fact 
Sheets; Written policies, procedures, guidelines and interpretations. 



 

 
 
Massachusetts Food Safety Directory (updated for web: March 2007) 

20 of 29 
 

 
Massachusetts Department of Public Health 
Health and Homeland Alert Network (HHAN) 
305 South St., Rm 554 
Jamaica Plain, MA 02130 
Tel (617) 983-6801   Fax (617) 983-6676 
 
www.mass.gov/alertnetwork 
 
Contact: Scott Kenfield (617) 983-6875 
 
The Massachusetts Health and Homeland Alert Network (HHAN) provides continuous, secure, bi-
directional communication and information sharing in support of aspects of bio-terrorism preparedness 
including, but not limited to, response planning, Educational services, disease surveillance, laboratory 
reporting and epidemiological investigation. 
 
 
 
 
Massachusetts Department of Public Health 
Bureau of Laboratory Sciences 
305 South St. 
Jamaica Plain, MA   02130 
Tel  (617) 983-6200    Fax  (617) 983-6210 
 
www.mass.gov/dph/bls/bls.htm 
 
Contact: Caley Heckman      (617) 983-6939   
 
Division of Analytical Chemistry 
Paul Servizio 
617-983-6653 
  
Division of Microbiology 
Robert Goldbaum 
617-983-6600 
 
 
Provide public health testing services and support training; provide rapid response capability to support 
infectious and environmental disease outbreak investigations, and laboratory data for surveillance and 
diagnosis to aid disease prevention, health promotion and health planning, policy and decision-making; 
provide 24/7 response to suspect and actual biologic and chemical terrorism events. 
 
 



 

 
 
Massachusetts Food Safety Directory (updated for web: March 2007) 

21 of 29 
 

Massachusetts Department of Public Health  
Nutrition Board (MNB) 
250 Washington St., 6th FL 
Boston, MA   02108 
Tel  (617) 624-6113    Fax  (617) 624-6179 
 
www.mass.gov/dph/fch/nutritionboard.htm 
 
Contact: Jan Kallio      (617) 624-6113   
 
The Massachusetts Nutrition Board (MNB), a state advisory board established in 1974, provides 
leadership on nutrition issues affecting Massachusetts’s residents. The board represents the 
Commonwealth’s recognition of the important role of good nutrition in establishing and maintaining 
good health. 
 
 
 
Massachusetts Department of Public Health  
Environmental Toxicology Program 
Center for Environmental Health 
250 Washington St., 7th FL 
Boston, MA   02108 
Tel  (617) 624-5757    Fax  (617) 624-5777 
 
www.mass.gov/dph/ceh 
 
Contact: Meg Blanchet (617) 624-5757      
 
Helping people lead healthy lives in healthy communities. 
 
 
 
Massachusetts Division of Marine Fisheries (DMF) 
50A Portside Dr. 
Pocasset, MA   02559 
Tel  (508) 563-1779    Fax  (508) 563-5138 
 
www.mass.gov/dmf 
 
Contact: Michael Hickey      (508) 563-1779  Ext.122 
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Massachusetts Emergency Management Agency (MEMA) 
400 Worcester Rd. 
Framingham, MA   01702-5399 
Tel  (508) 820-2000    Fax  (508) 820-2030 
 
www.mass.gov/mema 
 
Contact: John Tommaney     (508) 820-2000   
 
 
The Massachusetts Emergency Management Agency (MEMA) is the state agency responsible for 
coordinating federal, state, local, voluntary and private resources during emergencies and disasters in 
the Commonwealth of Massachusetts. The Massachusetts Emergency Management Agency provides 
leadership to develop plans for effective response to all hazards, disasters or threats: train emergency 
personnel to protect the public: provide information to the citizenry: and assist individuals, families, 
businesses and communities to mitigate against, prepare for, and respond to and recover from 
emergencies, both natural and man made. 
 
 
Massachusetts Executive Office of Elder Affairs (EOEA) 
One Ashburton Place, 5th Fl 
Boston, Ma   02103 
Tel  (617) 222-7469    Fax  (617) 727-9368 
 
www.mass.gov/elder 
 
Contact: Shirley Chao      (617) 222-7469   
 
Massachusetts Executive Office of Elder Affairs (EOEA) promote the independence and well-being of 
elders and people needing medical and social supportive services by providing advocacy, leadership 
and management expertise to maintain a continuum of services responsive to the needs of our 
constituents, their families and caregivers. 
 
 
Massachusetts State Police 
470 Worcester Rd. 
Framingham, MA   01702 
Tel  (508) 820-2259    Fax  (508) 820-2186 
 
www.mass.gov/eops 
 
Contact: James Devlin      (508) 820-2259   
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GOVERNMENT - FEDERAL 
 
Federal Bureau of Investigation, Boston (FBI) 
1 Center Plaza., Suite 600 
Boston, MA   02108 
Tel  (617) 742-5533    Fax  (617) 223-6253 
 
www.fbi.gov 
 
Contact: J. Brooks Broadus    (617) 223-6320   
 
Federal Emergency Management Agency (FEMA) 
99 High St., 6th floor 
Boston, MA   02110 
Tel  (617) 223-9540    Fax  (617) 223-9519 
 
www.fema.gov 
  
Contact: Kenneth L. Horak      (617) 223-9540   
 
Federal Emergency Management Agency (FEMA) Region I serves the federal emergency management 
needs of the states of Maine, New Hampshire, Vermont, Rhode Island, Connecticut and the 
Commonwealth of Massachusetts. 
 
Federal Emergency Management Agency hazard fact sheets. Federal Emergency Management Agency 
online library at website www.fema.gov/library. 
 
U. S. Department of Commerce 
National Marine Fisheries Services-(USDC NMFS) 
One Blackburn Dr. 
Gloucester, MA   01930-2298 
Tel  (978) 281-9302    Fax  (978) 281-9134 
 
www.nero.noaa.gov/nero 
 
Contact: David Moisan      (978) 281-9302   
 
The U.S. Department of Commerce, National Marine Fisheries Service (USDC  NMFS), Seafood 
Inspection Program (SIP) through the Agriculture Marketing Act provides a voluntary inspection 
service to the industry. The Seafood Inspection Program offers a variety of professional inspection 
services which assure compliance with all applicable food regulations. In addition, product quality 
evaluation, grading and certification services on a product lot basis are also provided. 
 
National Oceanic and Atmospheric (NOAA) Fisheries Fact Sheets; Changing Tides - Northeast Region 
Newsletter; Several posters and displays and publications. 
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U.S. Food and Drug Administration (FDA) 
1 Montvale Ave. 
Stoneham, MA   02180 
Tel  (781) 596-7700    Fax  (781) 596-7895 
 
www.fda.gov 
 
Contact: Michael Kravchuk    (781) 596-7700  
 
The mission of the Food and Drug Administration (FDA) is to conduct and provide consultation 
assistance relative to Food Safety Inspection and Defense. 
 
Resources: Inspection Staff 
 
U.S. Department of Agriculture (USDA) 
411 Waverly Oaks Rd. 
Bldg 3, Ste. 331 
Waltham, MA 02130 
Tel (781) 398-2290       Fax (781) 398-2291 
 
www.usda.gov 
 
Contact: Thomas Anstett  (781) 398-2290 
 
U.S. Department of Agriculture (USDA) 
USDA-FSIS-FO 
Albany District Office 
230 Washington Ave. Extension 
Albany, NY 12203-5388 
Tel (518) 452-6870    Fax (518) 452-3118 
 
www.usda.gov 
 
Contact: Herb Vedder (518) 452-6870 
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INDUSTRY ASSOCIATIONS 
 
Community Involved In Sustaining Agriculture (CISA) 
1 Sugarloaf St. 
South Deerfield, MA 01373 
Tel (413) 665-7100    Fax (Toll-free) 866-965-7100 
 
www.buylocalfood.com 
 
Contact: Annie Cheatham    (413) 665-7100 
 
The Community Involved in Sustaining Agriculture (CISA) is a non-profit organization working to 
sustain agriculture in western Massachusetts, throughout the state and across the country. 
 
 
 
The Federation of Massachusetts Farmers’ Markets (FMFM) 
240 Beaver St. 
Waltham, MA 02452 
Tel  (781) 893-8222   Fax  (781) 893-8777 
 
www.massfarmersmarkets.org 
 
Contact: Jeff Cole    (781) 893-8222 
 
The Federation of Massachusetts Farmers’ Markets (FMFM) is a service organization dedicated to the 
needs of Farmers, Consumers and Communities. Sensitive to the needs of farmers, consumers, and 
community developers, we strive to maintain the success of Farmers’ Markets in Massachusetts so that 
everyone continues to benefit. 
 
 
Frozen and Refrigerated Association of the NorthEast, Inc. (FRANE) 
38 Mill St. 
Arlington, MA 02476 
Tel  (781) 641-4669    Fax  (781) 641-3379 
 
www.frane.org 
 
Contact:  Harold R. Lombardi   (781) 641-4669 
 
The Frozen and Refrigerated Association of the NorthEast, Inc. (FRANE), is a non-profit regional 
trade association representing the ever changing frozen and refrigerated food industries throughout the 
NorthEast. 
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Massachusetts Association of Roadside Stands (MARS) 
P. O. Box 2796 
Acton, MA 01720 
 
www.massfarmstands.com 
 
Contact:  Lynn V. Hartman   info@massfarmstands.com 
 
The Massachusetts Association of Roadside Stands (MARS) fosters activities that support farm direct 
marketing to enhance the livelihood of member farms and promote their fresh New England farm 
products. 
 
 
Massachusetts Food Association (MFA) 
31 Milk St., Suite 518 
Boston, MA   02109 
Tel  (617) 542-3085    Fax  (617) 542-3505 
 
www.mafood.com 
 
Contact: Brian Houghton      (617) 542-3085   
 
The Massachusetts Food Association (MFA) is a non-profit trade association for the food distribution 
industry in Massachusetts. Our membership includes retailers (from the large chain supermarkets to the 
corner store operator), food brokers, manufacturers and wholesalers. Representing 95% of the food 
sales in the state. Massachusetts Food Association is the lead spokesperson on food industry issues in 
Massachusetts.  Mission Statement: The Massachusetts Food Association represents and promotes the 
interests of the Commonwealth's grocery and supermarket industry and serves as its unified voice, 
advocating on behalf of its members and providing a balanced perspective and clear information 
regarding issues affecting both the industry and the public at large. 
 
 
Massachusetts Restaurant Association (MRA) 
333 Turnpike Rd., Suite 103 
Southborough, MA   01772-1775 
Tel  (508) 303-9905    Fax  (508) 303-9985 
 
www.marestaurantassoc.org 
 
Contact: Janine Harrod      (508) 303-9905   
 
The mission of the Massachusetts Restaurant Association (MRA) is to support, promote and enhance 
the food and beverage industry in Massachusetts for the benefit of both our members and the public. 
 
Resources for contacting 2200 members, including restaurants, hotels, vendors, distributors via phone, 
fax, email. 
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Massachusetts Specialty Foods Association (MSFA) 
P. O. Box 34 
Groton, MA 01450 
Tel  (508) 457-5346 or (800) 813-5862 
 
www.msfa.net 
 
Contact:  Carol Coutrier  (508) 457-5346 
 
The non-profit Massachusetts Specialty Foods Association (MSFA) assists its members in obtaining 
marketing, promotional, management, technical, scientific and financial assistance. The Massachusetts 
Specialty Foods Association also promotes and preserves the rich heritage of food production in 
Massachusetts. 
 
Northeast Bottled Water Association (NEBWA) 
821 Norfolk Rd. 
Southfield, MA   01259 
Tel  (800) 840-9949    Fax  (413) 229-9031 
 
www.nebwa.org 
 
Contact: Robert Feeney      (781) 944-8880 
 
The Northeast Bottled Water Association (NEBWA), Inc. is a non-profit trade association whose 
members are connected with the bottled water industry in some way. Member companies include those 
engaged in the bottling , packaging, delivery or distribution of bottled water as well as those engaged 
in equipment, supplies and services for the industry. Geographically, Northeast Bottled Water 
Association members are from throughout the Northeast - New England, New York and New Jersey. 
Nebwa members are kept updated on the State legislatures, learn industry details through seminars 
taught by trained educators in the field, meet with others who may be able to offer solutions to 
business problems and stay in contact with present and potential customers.  
 
Northeast Organic Farming Association, Massachusetts Chapter 
(NOFA/Mass) 
411 Sheldon Rd. 
Barre, MA 01005 
Tel  (978) 355-2853 
 
www.nofamass.org 
 
Contact:  Frank Albani, Jr.   (508) 224-3088 
 
The Northeast Organic Farming Association, Massachusetts Chapter (NOFA/Mass) is a community 
including farmers, gardeners, landscapers and consumers working to educate members and the general 
public about the benefits of local organic systems based on complete cycles, natural materials, and 
minimal waste for the health of individual beings, communities and the living planet. 
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Organic Trade Association (OTA) 
P. O. Box 547 (60 Wells St.) 
Greenfield, MA 01302 
Tel  (413) 774-7511   Fax (413) 774-6432 
 
www.ota.com 
 
Contact:  Marissa Potter  (413) 774-7511 
 
The Organic Trade Association’s (OTA) mission is to promote and protect organic trade to benefit the 
environment, farmers, the public, and the economy. 
 
 
 
School Nutrition Association of Massachusetts  (SNA) 
258 Harvard St. PMB 283. 
Brookline, MA   02446- 
Tel  (617) 734-8822    Fax  (617) 734-7772 
 
www.maschoolfood.org 
 
Contact: Susan Sacks   (617) 734-8822 and (800) 351-3139   
 
The School Nutrition Association of Massachusetts (SNA) brings information, services and continuing 
education to school food service professionals in Massachusetts and sponsors at least two Conferences 
annually in which attendees are exposed to speakers, workshops and exhibits that showcase the latest 
ideas and address the most current issues in school food service.  
 
 
 
Southeastern Massachusetts Agricultural Partnership (SEMAP) 
One State Bog Rd., P. O. Box 569 
East Wareham, MA 02538 
Tel  (508) 295-2212 
 
www.umassd.edu/semap 
 
Contact:  Sarah Kelley  (508) 295-2212 x 50 
 
The Southeastern Massachusetts Agricultural Partnership (SEMAP) is a non-profit organization whose 
mission is to help agricultural enterprises in southeastern Massachusetts achieve economic success 
through two program areas: Market Development and Business/Technical Assistance. 
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INDUSTRY CONTACTS 
 
Big Y  Foods, Inc. 
2145 Roosevelt Ave. 
Springfield, MA   01104-7840 
Tel  (413) 504-4450    Fax  (413) 504-5451 
 
www.BigY.com 
 
Contact: Cas Tryba      (413) 504-4450   
 
Greater Boston Food Bank (GBFB) 
99 Atkinson Street 
Boston, MA   02118 
Tel  (617) 427-5200    Fax  (617) 427-0146 
 
www.gbfb.org 
 
Contact: Tara Hatala     (617) 427-5200   
 
The Greater Boston Food Bank (GBFB) is to help end hunger in eastern Massachusetts - by acquiring 
and distributing as much food as we can, by promoting nutrition education and hunger awareness in 
the community and by developing partnerships with others who care. 
 
Brochure - Food Safety Workshops and Courses. Classes Taught - ServSafe Food Protection Manager 
Certification, Pantry Food Safety, Residential Food Safety. Materials available to class participants and 
member agencies include bimetallic stemmed thermometers, The Food Keeper, training videos, etc. 
 
Shaw’s Supermarkets 
P.O. Box 600 
East Bridgewater, MA 02333 
Tel: (508) 313-3460     Fax: (508) 313-3111 
 
Contact: Dennis Kwider  (508) 313-3460 
 
 
Stop & Shop Supermarket 
1385 Hancock Street,  #8 Legal 
Quincy, MA 02169 
Tel: (617) 770-6009    Fax: (617) 770-6091 
 
Contact: David Small  (617) 770-6009 
  
 


